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Coronavirus (SARS-CoV-2) 

Instructions for supervisors on how to deal 
with the information that your employee has 
contracted SARS-CoV-2 or suspects he/she 
has been infected.

Situation 1: Your employee is infected.

Employees who have contracted SARS-CoV-2 are not allowed to enter HHU until the public health 
department has lifted the quarantine or self-isolation. He/she is obligated to inform you.

1.  Please ask your employee who they had close contact with at HUU (see below) and inform 
these persons without mentioning the name of the person infected. Once you have obtained 
the written, informal consent of the respective employee, you can also mention the infected 
person by name so that your employees can determine themselves who from the working 
environment had close contact.

2.  Colleagues who were in close contact with the infected employee must also be requested to 
not come to HHU until the 14-day incubation period is over, without the onset of symptoms 
of the COVID-19 disease. 

3.  Inform the employee(s) affected and the team about HHU’s general hygiene measures and 
additional information for close contact persons: https://www.corona.hhu.de/fileadmin/
redaktion/Oeffentliche_Medien/Presse/Pressemeldungen/Dokumente/Coronavirus_2020/
Hygienekonzept/Merkblatt_Umgang_mit_Verdachts-_und_Infektionsfaellen_2020-10-06.pdf.

Situation 2: Your employee had close contact (see below) with an infected 
person or has returned from a high-risk area.

The employee may not enter HHU if and as long as the stay-at-home order issued by the public 
health department or the general regulations of the state of NRW are still in force  (https://www.
mags.nrw/coronavirus) The same applies if there was close contact with an infected person, but 
the public health department has not (yet) contacted the employee. 

1.  Please ask your employee who they had close contact with at HHU (see below) and inform 
these persons without mentioning the name of the person who is possibly infected. Once 
you have obtained written, informal consent of the respective employee, you can also 
mention the person by name so that your employees can determine who from the working 
environment had close contact with the potentially infected person.

2.  Check whether your employee can work from home (even without an approved request for 
home and telework).
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3.  If the physician has ordered a test for the employee, the colleagues who were in close 
contact with him/her fall into the case group detailed in “Situation 3” in the info sheet  
“Dealing with suspected and infected cases.” 

4.  Inform the employee(s) affected and the team about HHU’s general hygiene measures and 
the additional information for close contact persons: https://www.corona.hhu.de/zu-covid-
19-verdachts-und-kontaktfaellen.

According to RKI, a close contact existed,  

–  when there was cumulative contact with an infected person for at least 15 minutes without 
maintaining the minimum distance of 1.5 meters, e.g. during a discussion. These situations 
occur, for example, in the direct working and learning team or in cohabitations in the same 
household.

–  when there was direct contact with secretions or body fluids, in particular, with respiratory 
secretions of a confirmed COVID-19 case, like, e.g., vomit, during mouth-to-mouth 
 resuscitation, when coughing or sneezing

–  when a person has been exposed with high probability to a relevant concentration of 
aerosols according to a risk assessment by the public health department

 a)  even if the distance to the confirmed person infected with SARS-CoV-2 was greater than 
1.5 m (e.g.: celebrating, singing together or practicing sports indoors)

 b)  or when the person infected with SARS-CoV-2 had also previously been indoors for a 
longer time (more than 30 min.)

–  when a person was together for a longer time (more than 30 min.) with a person confirmed 
to have contracted SARS-CoV-2 in a relatively confined space or a contact situation that is 
difficult to monitor (e.g. daycare group, school class), regardless of the individual risk 
determination. 

–  if there was contact on the armrest in the plane with a person confirmed to have contracted 
SARS-CoV-2, regardless of the flight time. 

–  Contacts between the employee and the infected person are only of relevance if they took 
place within a timeframe of two days before and ten days after the outbreak of symptoms.

Situation 3: Your employee had close contact with a person who is 
 suspected of having contracted SARS-CoV-2 (so-called suspected case).  
The suspicion has been substantiated to such an extent that a physician  
has ordered a test for this person.

1. In case of doubt, your employee should not come to HHU. 

2.  In individual cases, however, the risk of an infection may be so low or physical presence at 
the workplace may be necessary so that a decision will be made together the employee that 
he/she comes to work. 

3.  In both cases, the employee reports the facts through you to the Human Resources Division 
(zeitmanagement@hhu.de).
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Situation 4: Your employee had casual contact with a person who is 
 infected with SARS-CoV-2 or with a person who is suspected of having 
 contracted SARS-CoV-2. 

In principle, the employee is allowed to come to the campus, which is why there is an obligation 
to report to work. It is generally not necessary to inform the colleagues.

If you have further questions, send them, if necessary, to the central mailbox:  
praevention@hhu.de. 
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