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Coronavirus (SARS-CoV-2) 

Info Sheet Office Hygiene Measures

•  The general hygiene measures apply (see HHU’s hygiene policy https://www.corona.hhu.de/
en/covid-19-suspected-and-confirmed-cases-hygiene-policy and the relevant legislation, in 
particular the General Directive of the State of North Rhine-Westphalia on teaching, practical 
courses and examinations at universities in NRW „Durchführung von Lehr- und Praxisveran-
staltungen sowie Prüfungen an den Hochschulen im Land Nordrhein-Westfalen“, the SARS-
CoV-2 Occupational Health and Safety Ordinance and the NRW Coronavirus Protection 
Ordinance in their latest relevant version).

•  In accordance with the regulations and the relevant legislation, it is mandatory to wear a 
medical face mask or a FFP2 mask everywhere on the HHU campus and all properties used by 
HHU. This applies to all public spaces, i.e. inside of all buildings. Due to the current develop-
ment of infection figures, the obligation to wear a medical face mask or a FFP2 mask even 
outside of buildings may soon no longer apply. Another exception to the obligation to wear a 
medical face mask or a FFP2 mask is your own specific work space, provided that a minimum 
distance from other persons of 1.5 m can be maintained at all times (and lecture theatres/
seminar rooms during a lecture).

•  Persons who cannot wear a face covering for medical reasons are exempt from this rule. This 
must be confirmed with the help of a medical certificate which you must carry with you at all 
times.

•  Until 31 July 2021, all employees whose presence on campus is not mandatory for maintaining 
university operations are asked to make use of the possibility to work from home/perform 
 telework.

•  Based on the requirements of the Federal Ministry of Labour and Social Affair’s SARS-CoV-2 
Occupational Health and Safety Ordinance applicable from 1 July 2021 (https://www.bmas.de/
DE/Service/Gesetze/sars-cov-2- arbeitsschutzverordnung.html), all appropriate technical and 
organisational measures must be taken in order to reduce social contacts. The use of rooms by 
several persons simultaneously must be reduced to an absolute minimum. If it is not possible 
to avoid the use of rooms by several persons simultaneously, the requisite on-site risk assess-
ment must be carried out to assess the need to wear medical face masks or FFP2 masks in 
addition to technical and organisational measures, depending on room size and room 
 occupancy. These masks are available from HHU’s Lyreco online shop.

•  In all instances, existing room capacities must be used in such a way and work organised such 
that the required distance between the individual workspaces can be maintained and that 
appropriate safety measures are in place in the offices. By benefiting from the possibilities the 
FLAZ flextime system provides, a type of shift work schedule can be introduced which allows 
part-time employees in particular to coordinate their working hours in such a way as to fulfil 
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the above requirements. Other measures can include, wherever possible, the coordination of 
annual leave planning, the reorganisation of offices, the use of meeting rooms as offices, the 
use of vacant office spaces that become available during the usual occupant’s absence (e.g. 
while they are on holiday) and other similar measures, not least a careful approach and mutual 
consideration. 

•  In accordance with the recommendations made by the authorities responsible, contingency 
measures must be taken immediately in order to ensure the same level of protection, such as 
airing rooms more frequently, the appropriate separation of work spaces or the mandatory 
wearing of a medical or FFP2 mask, in particular wherever the minimum distance mentioned 
cannot be maintained.

•  In order to reduce the amount of aerosols carrying the virus, rooms must be aired regularly.  
As there are no ventilation systems in the offices, the exchange of air must occur by opening 
the windows. To achieve that, the windows must be opened fully for 5 minutes at least every 
45 minutes.

•  Until further notice, wherever possible, offices should not open to external visitors. As an 
alternative, information and advisory services for e.g. students can be offered via telephone, 
e-mail, chat functions or other means that do not require physical presence.

•  The minimal physical distance must also be observed in shared areas such as meeting rooms, 
kitchens, etc. Employees are asked to use such rooms as little as possible and pay particular 
attention to complying with the required minimum distance whenever they do use them and 
to wear medical masks or FFP2 masks, as these areas are considered public spaces.

•  Although all experts agree that the risk of what is referred to as a ‘smear infection’ is extremely 
low in the case of coronavirus, workstations (desks, telephones, keyboards etc.) that are used 
by several persons during shift work should be cleaned accordingly prior to shift change. 
Because expert opinion suggests that general household cleaners are entirely sufficient for this 
purpose and it is not possible to organise such cleaning centrally in a reliable manner, the 
supervisors and staff on site are required to organise this cleaning themselves when the 
workstation switches over upon shift change.

If you have any questions concerning the hygiene measures, please send a message to  
corona-hygiene@hhu.de 


